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Mission:

ISS Solutions delivers outstanding service
and minimizes the total cost of ownership
of clinical engineering and information
technology assets for our clients.

About ISS Solutions:

ISS Solutions provides specialized
technology lifecycle management solutions
to healthcare and commercial
organizations. For more than 30 years,
their experts have helped organizations
maximize performance through timely,
accurate, and cost-effective clinical
engineering and information technology
support services, both increasing
productivity and ensuring regulatory
compliance. Their extensive service
offering is customizable and can be
applied selectively or as part of a single-
source managed services program.

“Joint Commission examiners are not
lavish with compliments; but, they said

our clinical engineering performance
was the best in the country in a

number of areas. ISS Solutions has
done a superb job of preparing us for

inspections.”

—Susan Hallick, R.N., Geisinger Health
System Chief Nursing Officer

“We have a long history with ISS
Solutions’ contact center. When we ask

ourselves if another service provider
can bring more to the table, we find

that ISS Solutions is unsurpassed in
quality of service as well as value.”

—Mike Boudreau, OKI Data Americas
Customer Support Center Senior Manager

“My customers are the Lenox
warehouses, stores, and the office

personnel. Repairs are transparent to
them. It’s like an umpire’s job: You

make the right call and no one knows.
You make the wrong call and

everyone’s hunting for you. ISS
Solutions is the right call for your IT

Infrastructure support needs.”

—Tom Johnson, Lenox Group 
Director of IT Infrastructure
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2010 Cabot Boulevard West, Langhorne, PA  19047
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